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1. Application 

 

1-A Applicant and premises 
 

Application Type: New Premises Licence, Licensing Act 2003 
 

Application received date: 14 March 2019 

Applicant: Co-operative Group Food Limited 

Premises: Co-op 

Premises address: 104-105 Berwick Street 
London 
W1F 0QS 
 

Ward: 
 

West End 

Cumulative 
Impact Area: 

West End 

Premises description: 
 

According to the application form, this is an application for a 
convenience store opening seven days a week, selling 
groceries, sundry items and alcohol for consumption off the 
premises. 

Premises licence history: 
 

Although this is a new premises licence application, the Co-
operative previously held a premises licence numbered 
15/08759/LIPDPS, but this was surrendered on the 20 June 
2017. For a full history of the surrendered licence. Please refer 
to Appendix 3. 

Applicant submissions: There are no submission from the applicant. 

 

1-B Proposed licensable activities and hours 
 

Sale by retail of alcohol On or off sales or both: 
 

Off sales 

Day: Mon Tues Wed Thur Fri Sat Sun 
 

Start: 08:00 08:00 08:00 08:00 08:00 08:00 10:00 

End: 23:00 23:00 23:00 23:00 23:00 23:00 22:30 

Seasonal variations/ Non-
standard timings: 

Not applicable 

 

Hours premises are open to the public 
 

Day: Mon Tues Wed Thur Fri Sat Sun 
 

Start: 08:00 08:00 08:00 08:00 08:00 08:00 10:00 

End: 23:00 23:00 23:00 23:00 23:00 23:00 22:30 

Seasonal variations/ Non-
standard timings: 

Not applicable 

 



 
2. Representations 

 

2-A Responsible Authorities 
 

Responsible 
Authority: 

Roxsana Haq 

Representative:  Licensing Authority 

Received:  
 

27 March 2019 

I write in relation to the application (19/03053/LIPN) submitted for a New Premises Licence for 
the following premises: 
 
Co-Op, 104-105 Berwick Street, London W1F 0QS 
 
As a responsible authority under section 13 (4) of the Licensing Act 2003 as amended under the 
Police and Social Responsibility Act 2011 the Licensing Authority have considered your 
application in full. The Licensing Authority has concerns in relation to this application and how 
the premises would promote the Licensing Objectives: 
 
• Public Nuisance 
• Prevention of Crime & Disorder 
• Public Safety 
• Protection of Children from harm 
 
This application seeks the following: 
 

 Sale by retail of alcohol for consumption off the premises 
 
Monday to Saturday 08:00 to 23:00 
Sundays 08:00 to 22:30 
 
The premises is located within the West End Cumulative Impact area and as such policy points 
CIP1, and OS2 must be considered. We note the hours applied for licensable activities are 
within the Council’s core hours for off-licences as per 
policy point 2.5.26.  
 
“Core hours are those set out in the policy HRS1 which will generally be granted, subject to not 
being contrary to other policies in the licensing statement. For off-licences these hours are 
08:00 to 23:00 on Monday to Saturday, and 10:00 to 22:30 on Sundays.” 
 
Furthermore the Licensing Authority acknowledges that the applicant has offered conditions that 
go some way in mitigating the potential adverse effects on the licensing objectives, however, 
the applicant must demonstrate that they will not add to cumulative impact in the Cumulative 
Impact Area as per policy CIP1. 
 
Unless the applicant can satisfy the concerns of the Licensing Authority by demonstrating that 
the application will not add to cumulative impact if granted, it will be for Licensing Sub-
Committee Members to determine this application, given its location within the West End 
Cumulative Impact area.  
 
Please accept this as a formal representation and I look forward to receiving any further 
submissions which will be forwarded on for Members information. 

Responsible 
Authority: 

Metropolitan Police Service 

Representative: PC Reaz Guerra 
 



Received: 
 

3 April 2019 

With reference to the above application, I am writing to inform you that the Metropolitan Police, 
as a Responsible Authority, object to this application as it is our belief that if granted the 
application would undermine the Prevention of Crime and Protection of Children from Harm 
Licensing Objectives.  
 
The venue is situated in the West End Cumulative Impact, a locality where there is traditionally 
high crime and disorder. We have concerns that this application will cause further policing 
problems in an already demanding area. 
 
There is insufficient detail within the operating schedule to promote the Licensing Objectives. 
 
An officer from this unit will be in contact with you shortly to discuss the application. However it 
is for the applicant to prove that this application will not add to the cumulative impact problems 
already experienced in this area. 
 
It is for these reasons that we are objecting to the application. 

 

2-B Other Persons 
 

Name:   

Address and/or Residents Association:  
 

 
  

Received:  
 

29 March 2019 

I write as outgoing , as a Member of The 
 of which  is also a corporate member, as  

 and as a resident of The Salt House, which stands opposite the Co-Op 
supermarket on Berwick St. 
 
The application allows for three lots of deliveries - bakery, milk and newspapers - before 
7.00am. 
 
No of beds/sleepers on Berwick and Peter St: 250+ 
 
Changes in the environment since Co-Op was last on Berwick St:  
 
1 A new cobbled surface to Berwick Street. Stone is harder and reflects all sounds more loudly 
than the previous tarmac. 
 
2 A higher facade on Peter Street and Walker's Court East, which adds a storey and thus traps 
and bounces more sound back at The Salt House 
 
3 A much higher facade directly opposite The Co-Op on Peter Street and Walker's Court West. 
This adds two storeys and traps and bounces more sound back at The Salt House 
 
4 Facades above and beside The Co-Op are currently being rebuilt to project further over 
Berwick Street than previously, and this also will trap and bounce more sound back at The Salt 
House. 
 
In addition, a new late night theatre/restaurant/bar/nightclub complex for up to 600 people has 
been built on Peter St. This will be noisy at night 
 



Please consider adding to the license: 
 
Dairy bakery and newspapers may be delivered between the hours of 23:00 and 07:00 provided 
no reversing alarms are used in delivery vehicles.  
 
Newspaper, milk and bread vans are small enough to drive forwards down Hopkins St, turn into 
Peter St, deliver, and then leave forwards along Peter St. We recommend this route.  
 
We request that any lorries that are so big they need to reverse along Peter St should have two 
personnel - a driver, and a person to stand behind and ensure the safety of bystanders as it 
reverses. 

 



 
3. Policy & Guidance 

 

The following policies within the City Of Westminster Statement of Licensing Policy apply: 
 

Policy HRS1 applies: 

 

 (i) Applications for hours within the core hours set out below in this 
policy will generally be granted, subject to not being contrary to 
other policies in the Statement of Licensing Policy. 

(ii) Applications for hours outside the core hours set out below in this 
policy will be considered on their merits, subject to other relevant 
policies. 

For premises for the supply of alcohol for consumption on the 
premises: 
Monday to Thursday: 10:00 to 23:30 
Friday and Saturday: 10:00 to midnight 
Sundays immediately prior to Bank Holidays: Midday to midnight 
Other Sundays: Midday to 22:30 

For premises for the supply of alcohol for consumption off the 
premises: 
Monday to Saturday: 08:00 to 23:00 
Sundays: 10:00 to 22:30 
For premises for the provision of other licensable activities: 
Monday to Thursday: 09:00 to 23.30 
Friday and Saturday: 09:00 to midnight 
Sundays immediately prior to Bank Holidays: 09:00 to midnight 
Other Sundays: 09:00 to 22:30 
 

Policy CIP1 applies: (i) It is the Licensing Authority's policy to refuse applications in 
the Cumulative Impact Areas for: pubs and bars, fast food premises, 
and premises offering facilities for music and dancing; other than 
applications to vary hours within the Core Hours under Policy HRS1. 
(ii)  Applications for other licensable activities in the Cumulative 
Impact Areas will be subject to other policies, and must demonstrate 
that they will not add to cumulative impact in the Cumulative Impact 
Areas. 
 

Policy OS2 applies: Applications will be granted subject to the relevant criteria in Policies 
CD1, PS1, PN1 CH1 and HRS1 and other policies in this Statement, 
provided it is demonstrated that they will not add to cumulative 
impact in the Cumulative Impact Areas. 
 

 



4. Equality Implications 
 

The Council in its capacity as Licensing Authority has a duty to have regard to  
its public sector equality duty under section 149 of the Equality Act 2010. In  
summary, section 149 provides that a Public Authority must, in the exercise of  
its functions, have due regard to the need to:  

 
(a) eliminate discrimination harassment, victimisation and any other conduct that 
is prohibited by or under this Act;  
(b) advance equality of opportunity between persons who share a relevant 
protected characteristic and persons who do not share it; and  
(c) foster good relations between persons who share a relevant protected 
characteristics and persons who do not share it.  

 
Section 149 (7) of the Equality Act 2010 defines the relevant protected characteristics as 
age, disability, gender reassignment, pregnancy and maternity, race, religion or belief, 
sex, and sexual orientation. 
 

4. Appendices 
 

Appendix 1 
 

Premises plans 

Appendix 2 
 

Applicant supporting documents  

Appendix 3 
 

Premises history 
 

Appendix 4 
 

Proposed conditions 

Appendix 5 Residential map and list of premises in the vicinity 
 

 

Report author: Michelle Steward 
Senior Licensing Officer 

Contact: Telephone: 020 7641 1872 
Email: msteward1@westminster.gov.uk 
 

 

If you have any queries about this report or wish to inspect one of the background 
papers please contact the report author. 
 

Background Documents – Local Government (Access to Information) Act 1972 
 

1 Licensing Act 2003 N/A 
 

2 City of Westminster Statement of Licensing  
Policy  

7th January 2016 

3 Amended Guidance issued under section 182 of  
the Licensing Act 2003  

April 2018 

4 Metropolitan Police Service  3 April 2019 

5 Licensing Authority  27 March 2019 

6 Public Representation 1 29 March 2019 

 



Premises Plans          Appendix 1 
 

 



 
Applicant Supporting Documents       Appendix 2 
 
1. Advice of Susanna Fitzgerald QC 
2. New Staff Welcome Pack 
3. Age related sales policy 
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Welcome to your store

This pack will help you through
your induction period with us.

There’ll be activities, checklists and space for you to make notes and jot down ideas.

Don’t worry, your Store Manager and Buddy will be with you every step of the way.

You’ll learn most things in store but you will also be heading out for a day.

This is your pack to look after and keep.  As the saying goes, the more you put into it, the more you will get 
out of it!



3

Contents

Your core journey

Finding your bearings

Community and membership

Core modules

Welcome to Co-op

Department training

Additional department training

Ready, set, go!

4

5

11

15

21

23

31

33



44

Your core journey

Let’s get started!

Day 1 is all about getting you set up to be 
great in your role. 

Your first day will be spent with your Store 
Manager or Buddy, finding your bearings in 
your store and learning all about our Co-op 
difference.  

To ensure you’re safe and we abide by 
the law, you may need to complete some 
additional modules. Don’t worry though, 
your Store Manager or Buddy will take you 
through these.

We’re setting you up for success!

During your first week you will need to 
complete all of your core modules.  These 
include things such as Age Matters and 
Shop floor basics.  You’ll do these either 
on e-learning or with the help of your 
Buddy.

You’ll find a full list of what you need to 
complete in the ‘Core modules’ section of 
this pack.

Become a specialist!

These areas are optional and will be 
based on your development and what 
your store needs. 

If you have these departments in store 
and they are of interest to you, have a 
conversation with your Store Manager 
about getting trained on them.

They include departments such as 
Bakery, Delicatessen, Food Safety Level 2, 
Post Office, and Cash.

Department Savvy!

We want you to know all of the basic 
departments in the store, so, during 
your first 4 weeks you’ll be learning all 
about Electronic Point of Sale (EPOS), 
News and Mags and Checkouts.

Welcome to Co-op!

During this time you’ll also need to 
attend an event called ‘Welcome to 
Co-op’ which is a really fun and 
informative day with other new 
colleagues from your area, to learn 
about our Co-op and how you can have 
a positive impact on our customers and 
your store.

During your first 12 weeks with us 
your line manager will spend time 
with you at weeks 4, 8 and 12 to 

review your progress and support 
you during your induction period 

with us.

Day 1 Week 1

Week 2 - 4

Week 2 - 12

Reviews
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Finding your bearings

Finding your bearings



6 Finding your bearings

Welcome to our Co-op

Welcome
You’re starting work for one of the largest co-operative consumer groups in the world and we have a lot to be 
proud of.  Over the next few weeks, you’ll be introduced to our business and learn more about our history but 
for now, let’s talk about the really important things, like finding your way around your store, our policies, and 
some of the great benefits you’ll get by working with us.

One of the first things that will happen is that your Store Manager will link you up with a Buddy. Your Buddy 
will help you navigate the first few weeks and will show you the ropes. Don’t be afraid to ask questions, it’s 
important to us that you feel comfortable and happy at work which is what your Buddy is there for.

Don’t forget to have a look at our website, which has lots of information about our policies, perks and people:
colleagues.coop.co.uk/

My Store Manager’s name is:

My Team Manager’s name is:

My Team Leader’s name is:

My teams’ names are:

My Buddy’s name is:

If I am not able to come in I should call:

Pay day is:

My holiday entitlement is:

My membership number is:

You’re going to meet your team and learn lots over the next few weeks.  

Make some notes about the basics below to help you remember:

What happens when down-to-earth, decent, hard-working people, who are free to use their 
best judgement, work for an organisation which carefully balances profits with ethics for the 
benefit of its members? 

The answer is that you get magic. Co-op magic. Be part of it.

* It’s really important that on day 1, you log on to MyHR and enter your bank details – if you don’t do this, we 
won’t know where to pay you. 



7Finding your bearings

Our Co-op and you
Aside from a great business and fantastic people, there are plenty of other reasons to work with us.

Co-op Colleague Membership
Great rewards when you buy  
Co-op own brands. 5% for you, 
plus 1% for your local community.

Electrical
5% colleague discount on a huge 
range of electrical goods, plus 
Co-op membership rewards on 
selected items.

Food
Great food for less, with 10% 
discount on top of your 5% 
membership rewards.

Funeralcare
Exclusive colleague discounts on 
funeral arrangements and  
pre-paid funeral plans.

Insurance
Special colleague discounts of 
up to 25% on home, pet and 
motor insurance, plus savings on 
breakdown cover.

Legal Service
5% off Conveying, Will, Family, 
Personal Injury and Probate and 
Estate Administration. 

Pensions
Helping you save for the 
retirement you want, with valuable 
contributions from the Co-op.

Plus much more, including: 
• Child care vouchers
• Death in Service
• Retail and Leisure Discounts
• Rental Deposit Loans
• Credit Union

Simply scan the QR code above  
or go to:

coop.co.uk/benefits

To register, just have your 
employee number and national 
insurance number handy.

You can access the site from work 
or home, meaning you can take 
advantage of our offers at  
any time.

Useful Contacts
USDAW
The Co-op recognises the rights 
of employees to be members of 
trade unions and, as a long term 
supporter of the trade union 
movement, actively encourages 
membership by all employees.  
Co-op recognises USDAW as 
the appropriate trade union 
to represent colleagues and 
negotiates terms and  
conditions yearly.

Please visit the USDAW website at 
www.usdaw.org.uk or call 
0800 030 8030 
for more information.

Employee Assistance Programme
Offers a range of services such 
as counselling, information, 
signposting and support across 
a wide range of issues such 
as personal and work related 
concerns, legal and financial 
advice, health, and child and elder 
care.

The EAP service is confidential, 
available 24/7 and run by an 
independent provider.

Call 0800 069 8854

For online support visit:
www.validium.com
Username: Coop
Password: Group1844

Bullying and Harrassment
We do everything we can to make 
our Co-op a great place to work, 
where colleagues feel safe and 
comfortable to be themselves.  
Our Bullying and Harassment 
Policy is available to everyone on 
the intranet.

If you have any worries, you can 
contact the Whistle Blowing 
helpline on 0800 374 199.

Or contact the Co-op Food 
Bullying, Harassment and 
Discrimination helpline on 
0844 728 0165 
or by email at 
h&bcomplaints@coop.co.uk

Your case will be handled 
sensitively and with integrity.
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9Finding your bearings

Policy and procedure

Here at the Co-op we are proud of presenting a professional image to our customers.

We’ll provide you with a uniform in order to keep you looking smart, and any other appropriate protective 
clothing to protect our food products from sources of contamination.  But, we don’t want to be too strict; we 
respect individual differences and understand you may sometimes want to express yourself through how you 
look.

Advanced rate of pay and when you’ll be eligible

How to book a holiday and the amount of notice you need to give

The Day 1 Policy Information sheets

How to clock in and out

How to read and understand the rota

How to report sickness and that you’ve understood the Absence Policy

Keep your feet safe by 
wearing clean, dark, flat 
shoes that protect your 
toes.

If you have long hair, false 
nails or nail extensions, 
be sensible - make sure 
they don’t get in the way 
of you carrying out your 
job.

We don’t want to make our 
customers sick so hands and nails 
must be kept clean and tidy.

Other things you need to know
Make sure that your Manager or Buddy has gone through the following policies with you.  You can also find 
all our policies on How Do I, or on the intranet under HR > People Policies. If you have any questions, don’t be 
afraid to ask.  

To minimise any risk to heath and 
safety, if you wear jewellery, tuck 
any loose items out of harm’s way.  

Piercings that might get caught or 
fall out shouldn’t be worn.

We know there may be times when you need to be off work due to health or other reasons.  It’s important that 
you read and understand the Absence Policy and follow the instructions. 

You will not be paid for the first 3 days of any sickness absence.

Remember to wear your name 
badge so customers and 
colleagues know who you are.
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Shifts allows you to view your working schedules on your mobile device. Simply go to shifts.coop.co.uk and 
enter your employee number and mobile number to receive a login code. 

Shifts

Here’s what Shifts will show you:
• Future and past schedules - 3 weeks in the future and 12 weeks in 

the past
• Paycodes
• Live clock-times - to see when you clocked in/out
• Rota - to see when your colleagues are working
• Shift preferences - to see your contract hours and maximum and 

minimum shift
• Pay dates
• Break Rules - see what breaks you’re entitled to
• The store you’re working in
• Manager’s highlighted on the rota in bold

However, if you do need a paper copy of your schedules you can 
request this from your Manager if you need to. 

Notes

Make sure your mobile number is correct in the MyHR system so you 
can access it. If any of the information is incorrect, then speak to your 
manager. You can find more information on Shifts on How Do I. 
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Explore your store

Now that you’ve had a tour and learnt a bit about your job, your first task is to find your way around.

Use the grid above to draw a sketch of your store, it doesn’t have to be perfect but going around and having a 
look at what goes where will really help you find your feet.  There’s an example at the bottom of the page.  

                First Aid Box

Rota

Office

Kitchen / Break area

CheckoutsFo
od

 to
 G

o

Loading Doors / Fire Exit

Warehouse

Be
er

s, 
W

in
es

 a
nd
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pi

rit
s
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en
t

Fr
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t &
 V

eg

C
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Fresh MilkFresh
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t

In
 S

to
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 B
ak
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y

Fire Extinguisher

Front Door /
Fire Exit

Here’s a few ideas of things to show:
• First Aid Box
• Emergency Exits
• Warehouse
• Back Office / Kitchen 

• Location of Rota
• Location of Fire Extinguishers
• Shop layout (include Ambient, Frozen, 

Confectionery, Fresh, Food to Go, Checkouts etc.)
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More about us
Now’s a great time to have a look around your store and learn a bit more about it.  Have a go at answering 
these questions:
 

Our Food
Find an Irresistible product - what is it?

What makes it Irresistible?

Find a promotion - how do you know it’s a promotion?

How much is our Co-op bread?

Where does our Co-op Pinot Grigio come from?

What does the Red Tractor mark tell you about our meat?

Your Store
What time does your store open and close on a weekday?

Find your store’s True North compass - what’s your store doing well in?

What does this mean for our customers?

Our Ethics
How much money does the One Foundation receive for every litre of Co-op water sold?

Find a bar of Co-op chocolate - what does it tell you about Fair Trade?

What other things can you find in store that are fairly traded?

Finding your bearings
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Community and membership

Community and membership
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Our Co-op Membership not only brings benefits to you but also benefits your local community.

Your Buddy will now tell you all about our membership offer and how that works in your local community.

To help you be the best you can, we have a challenge for you.  Fill in the questions below after your 
conversation with your Buddy. You might need to speak to other colleagues or your Store Manager to find the 
answers.

Membership in your community

How do members choose which local causes to send their community reward to?

What % reward is ‘for you’?

About membership

What % reward is ‘for your community’?

Where can members find out their reward balance?

What Co-op businesses can members earn reward in?

Colleague member benefits

What % discount do colleague members get in store?

How do you become a colleague member?

Community
What are your three local causes?

How are the local causes chosen?

Community and membership
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What can our members do on their online account?

Membership in your community

How to join as a colleague

If you are already a member of our Co-op you 
should call our membership contact centre on 
0800 023 4708 with your employee number and 
they will convert you to a colleague member.

If you are not a member already you can join online 
and quote your employee number to become a 
colleague member.

Joining membership
How much does it cost to become a member?

What ways can customers become members?

What do customers need to do in order to register their temporary card?

Can temporary card holders spend rewards?

More on membership
What are independent Co-op societies?

Community and membership
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Talking membership
This is your first introduction to the world of ‘talking membership’ with our customers, you will learn more 
about this when you attend your ‘Welcome to Co-op’ event.

A good thing to remember is that your colleagues will be clued up with membership; watch how they 
introduce it to our customers.

You are a customer yourself so consider how you would like membership to be mentioned to you.  We really 
want you to use your judgement.  For example, if a customer looks like they are in a rush it might not be a 
good time to mention all aspects of our membership offer, just like on the other hand, if a customer has a full 
basket or trolley we will have more time to talk through the key benefits of the offer.

Here’s a few suggestions of things you could say and a re-cap of the key messages:

Talking
Membership

Are you a member 
of our Co-op?

Hello, can I swipe 
your membership 

card?

Did you know you can
donate 1% of what
you spend on own
brand products to
one of three local

causes?

Shop—Own brand
products and

services
Join—£1 buys a 

share
in our business

5% for you
when you choose

Co-op products and
services

1% for your
community
when you 

choose Co-op
products and 

services

Community and membership
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Core modules

Core modules
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Setting you up for success
Your core modules are essential to set you up in your new role.

They should be completed in your first week but some need to be completed before you do certain tasks, as 
it’s the law.  

We’ve provided you with a checklist below to make sure you cover everything you need to in your first week.

What do you need 
to do?

When you need 
to do it by

Delivered by
Details

CITRUS Manager/
Buddy

Day 1 Policy 
Information Sheet Day 1

We need you to know about our 
policies on HR Shared Services > 
People Policies and How Do I 

Essential Petrol Skills 
(petrol sites only) Day 1

If you work in one of our petrol 
sites please complete this before 
starting any work so you know 
how to work safely with petrol.

Health and Safety Day 1

Your safety is important to us and 
it’s essential that you know the 
health and safety rules to follow in 
your store.

Scottish Licensing 
(Scotland only) Day 1

If you work in one of our Scottish 
stores, it’s the law that you need to 
complete this before going on the 
shopfloor.

Tobacco Display Ban
• Scotland
• England
• Wales

Before working 
on checkouts

There are different rules 
depending on where your store 
is and the size of your store. Your 
Store Manager will assign the 
right module for your store.

Age Matters 
(Level 1)

Before working 
on checkouts

We want you to follow our 
Challenge 25 Policy to protect 
you and our Co-op when you’re 
selling restricted products, which 
is why you need to complete this 
before working on the checkouts.

Post Office Local 
(Post Office Local 
stores only)

Before working 
on checkouts

If your store has a Post Office 
Local kiosk you will need to refer 
to How Do I for training  before 
dealing with any Post Office 
services that we offer.

Core modules
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Setting you up for success

Food Safety Before handling any 
products

We want to keep our customers 
healthy so it’s important that 
you are aware of our food safety 
practices in store before handling 
any of our products.

Availability Week 1

We want our products to be 
available at the right time, in the 
right place in the right quantity 
for our customers to buy.

Energy & 
Environment 
Induction

Week 1
We want to be energy efficient as 
it protects the environment and it 
reduces our costs.

Keeping it safe Week 1

We want you to feel safe at work.  
Although some of the situations 
in this module are few and far 
between you need to know what 
to do if any of them happen in 
your store.

Shopfloor basics Week 1

Our customers expect great 
shopfloor standards when they 
visit your store so we’re going to 
show you what you need to do to 
meet those standards.

GDPR Week 1 

You must complete your training 
during your first week. Using the 
store’s workstation, go to the 
Food Intranet Home page and in 
“ Quick Links” on the right side of 
the screen, click on “General Data 
Protection Regulation (GDPR)”. 
Log in using your employee 
number as your username and 
password.

Core modules
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Shop floor basics

Core modules

In this module you will learn all of the core tasks you’ll need in order to do a brilliant job on the shop floor.              

We’ll guide you through what good looks like and what you can do to make a difference in your store and for 
our customers. By the end of the module you’ll have the skills and confidence to get started. 

The module will consist of a pre work ‘Shop floor app’ where you’ll watch a series of virtual reality clips. Be 
sure to watch these before starting the module. After that you’ll complete a series of activities and questions, 
using the Shop floor workbook which your Buddy will hand to you. There will be various activities for you to 
complete on your own and with your Buddy.

Logging in
Your log in is your store hub number, ask your Manager or Buddy if you’re unsure.
 
Your store will have a virtual reality headset for you to use, there’s some instructions on the next page on how 
to use the headset. If you prefer not to use the headset that’s fine, you can choose the option on the screen. Try 
sitting down whilst watching the clips for the first time. 

To download the app, simply 
search Co-op Shop Floor 
in the App Store or Google 
Play Store

Headset Instructions

Open the velcro 
on the top

Pull open to 
reveal the two 

side panels

Fold back the 
two panels

Open out the 
whole panel, 
then fold it 
underneath

Remove the 
lense covers

Pop your device 
inside, make 

sure it’s secure 
using the 

rubber band

Secure the side 
panels down 

using the velcro 
pads
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Welcome to Co-op

Welcome to Co-op
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Invitation
You are invited to attend a 
‘Welcome to Co-op’ event.

It will be a fun and relaxed event all about 
looking at how you can have a positive impact 
on our customers and making your store the 
best it can be.

Book your event with your Store Manager and 
note the details below:

Date:

Time:

Venue:

Welcome to Co-op



23

Department training

Department training
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Energy: 2186kj/523kcal Contains Egg, Milk, Soya, Wheat

Electronic Point of Sale (EPOS)

Shelf Edge Labels (SELs)

Where do SELs sit? 

What else is shown on the SEL for produce? Why’s it important?

Find the SEL for Diet Coke cans, what’s different about it? What does the symbol mean?

What information is shown on a SEL? Use your knowledge to complete the information below:

Why are SELs important?

What do you do if there’s a SEL missing?

£1.00
£1.00 per item

Member

0000000000722 813141 1F

Department training

For this module you should complete the questions below with support from your Buddy.

There will be various activities for you to complete on your own and with your Buddy.

Co-op Irresistible Xmas Chocolate Star Muffin EACH
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Point of Sale (POS)
What other labelling and signs can you see around the store?

What’s a POS kit and when would you use it?

What’s a planogram?  How do you use it to position products?

What advertising can you see from outside your store?  Why is it important?

What do you do if there’s a POS sign missing?

How do you run a price check on the shelves?

Electronic Point of Sale (EPOS)

Department training
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Warehouse

Department training

For this module you should complete your ‘Colleague Warehouse Workbook’ which will be given to you by 
your Buddy.

There will be various activities for you to complete on your own and with your Buddy.

Pre-work 
Watch the Warehouse clip on the Shop floor app before completing the module.
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News and Mags

Department training

We want to offer our customers great News and Mags all day, everyday. We’ll show you all the processes 
from delivery to returns and explore how we can do this in the most cost effective way for our Co-op.

Your News and Mags training is delivered via CITRUS and then you should buddy up with another colleague to 
shadow them so you get the on-job experience before being let loose on your own.

Your Store Manager needs to assign the following modules for you to complete:

Module 1 - Delivery and Service Levels
In this module we’ll look at how your news and mags get to your store and how you should check to ensure 
you get everything you’re being charged for by the supplier.

Module 2 - Merchandising & Weekly Activity
In this module we’ll look at what great merchandising looks like and what you need to do on a weekly basis to 
keep your news and mags section looking great for our customers.

Module 3 - Returns & Documentation
In this module we’ll look at how to complete the returns process and the documentation that you need to 
complete, along with it to make sure your store gets the right credits.

Module 4 - Order Levels & Customer Orders
In this module we’ll look at how you can amend your order levels if you’re getting too much stock, or not 
enough stock and how you can order one-off requests for customers.



28

Checkouts
There is a ‘Core Checkout Guide’ opposite for you to use whilst completing your ‘Colleague 
Checkout Workbook’.  Your workbook will be handed to you by your Buddy.

There will be various activities for you to complete on your own and with your Buddy.

Here’s some instructions on how to fold up your ‘Core Checkout Guide’:

Front Back

Folding instructions

Department training

Tear out the Core 
Checkout Guide1

Flip the Core 
Checkout Guide so the 
back page is facing you

2

Fold down the middle 
vertically3

Fold along the centre 
horizontally4

Fold along the centre 
horizontally again5

Your Core Checkout Guide 
is complete and ready to 
carry in your pocket

6
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Standards
To ensure w

e deliver and m
eet custom

er 
expectations every tim

e they choose to shop 
w

ith us, w
e have store standards in place to 

keep things running sm
oothly.

• 
M

ake sure all dam
aged and loose stock has 

been rem
oved

• 
Keep all item

s in the right place and labelled
• 

Replenish kiosk supplies (till rolls / carrier 
bags) in the designated area

• 
W

ipe dow
n surface areas to keep them

 clean
• 

M
ake sure the floor is clean and clear of slip, 

trip and fall hazards
• 

Tidy and replenish kiosk displays
• 

Keep the cigarette gantry doors closed w
ith 

price list displayed
• 

A
dopt a ‘clean as you go’ process on all 

sections 
• 

Ensure all legal signage is displayed
• 

M
ake sure there are clean custom

er baskets 
available – trolleys if applicable

• 
Keep the m

anagers w
orkstation clear and 

clutter free 
• 

D
uring busy periods m

ake sure the com
bi 

Post O
ffice till has colleagues to cover

• 
M

ake sure your kiosk is set up to planogram
• 

Keep the kiosk door free from
 clutter and 

parcels
• 

Keep carrier bags stocked up so that they’re 
available w

hen the custom
er needs one

C
ustom

er 
C

onversation: D
eals

• 
Increasing aw

areness of our offers in stores 
gives custom

ers the confidence that w
e as a 

business offer great value for m
oney

• 
Engaging w

ith custom
ers also provides a high 

level of custom
er service and show

s custom
ers 

that w
e care about their needs - w

e don’t see 
them

 as just another transaction
• 

A
lw

ays be aw
are of w

hat’s currently on 
prom

otion
• 

Engage w
ith custom

ers on the shop floor and 
chat to them

 about w
hat’s in their basket - 

rem
em

ber to greet them
 w

ith eye contact and 
a sm

ile
• 

C
hat w

ith the custom
er on both the shop floor 

and the kiosk, offering alternatives and m
eal 

solutions w
here necessary

A great looking 
kiosk gives our 
custom

ers the 
right im

pression 
about our stores 
- clean and w

ell 
organised

M
aintain a clean, 

tidy, clutter-free 
and efficient Kiosk 
w

ith everything in 
the right place and 

readily available

A C
hallenge 25 process is used to confirm

 the age 
of any person trying to buy an age restricted item

. 
You m

ust challenge any custom
er w

ho appears to 
be under the age of 25, to produce an acceptable 
form

 of identification if they’re buying an item
 

w
hich is age restricted. The till point w

ill also 
rem

ind you to do this.

Please be prepared
to show

 ID
 w

hen buying
 

age restricted products

U
N

D
ER 25?

U25

Age Related Sales 
C

hallenges

• 
Reduced to clear products

• 
A

nything that blocks custom
ers 

or causes a safety issue
• 

M
ultiple charity boxes

• 
Lost and found item

s

• 
A

ny contractors m
ust sign in and out of the 

visitors book upon arriving at and leaving the 
store

• 
Let contractors know

 your store’s fire safety 
provisions, procedures and arrangem

ents 
upon arrival at the store.  The ‘visitor/contractor 
instructions sheet’ should be attached to the 
front of the visitors book for this purpose

• 
A

ny accidents or incidents involving a contractor 
m

ust be reported using the A
ccident process

• 
Let contractors know

 of any site specific hazards 
w

hich they should be aw
are of during their visit, 

such as deliveries

Visitor sign in

Things that shouldn’t 
be on the kiosk:

O
ffer a quick and 

efficient service 
for our custom

ers, 
w

hich w
ill result 

in happy/loyal 
custom

ers that w
ill 

return to our stores



31

Additional department training

Additional department training



32

Become a specialist
There are some departments we have that your store may or may not have.  These are specialist areas and 
not all colleagues will need to be trained on them. If you’re interested in these and your store has them, have 
a conversation with your Store Manager to let them know.

Bakery/Hot Food/Coffee
We want our customers to love our prepared food departments. We’ll show you what you need to do to 
cook and display the products and how to make sure our products are available. We’ll explore food safety in 
relation to our prepared food departments and how this can impact on our customers.

You will need to have completed the Food Safety Level 2 course.

Delicatessen 
We want to offer our customers a great deli service. We will show you how to operate a deli and how to make 
our products look their best. We’ll explore what you need to do to deliver great customer service.

You will need to have completed the Food Safety Level 2 course.

Post Office
We want to give our Post Office customers great service whilst operating within Post Office guidelines. We’ll 
show you what services are available and how to meet our customers needs.

Cash
We want our cash to be handled with care. We’ll show you what you should do with our cash to handle it 
securely. We’ll explore how cash handling is an important part of your role and what could happen when we 
don’t follow the correct processes.

Additional department training
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Ready, set, go!

Ready, set, go!
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The following questions are designed to help you remember the information you’ve learnt during your 
induction.  Jot down your answers and show them to your Store Manager who will be able to check them 
for you.  It’s important that you complete these as they are part of your induction sign off.

Introduction to Co-op
Name the Ways of Being Co-op values and describe what they mean to you.

What does it mean to be a member of our Co-op?

What rewards do members get?

Ready, set, go!

Ready, set, go!
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How do you set up new members using a temporary card?

Community
What are the local causes your store supports?

How were the local causes selected?

Ready, set, go!

Ready, set, go!
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Ready, set, go!

Ready, set, go!

Shop floor
What type of customers visit your store?

What times of the day is your store busiest?

On average how much money does your store make each week?

Walk around your shop floor with your Store Manager or another colleague imagining that you’re a customer.  
Talk to them about anything you think could be improved on your shift or in the future.  Write a couple of key 
points down afterwards to summarise what you talked about with them.
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Ready, set, go!

Ready, set, go!

Service
How can you provide great service on the shop floor?

How can you provide great service when you’re on the checkout?

How can you help to manage queues in your store?

What do customers think about your store?
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Ready, set, go!

Ready, set, go!

News and Mags
Showcase the News and Mags section to your Store Manager or another colleague and describe how it shows 
‘what good looks like’. Write a couple of key points down afterwards to summarise what you talked about 
with them.

Bakery (if trained)
Showcase your Bakery department to your Store Manager or another colleague after you’ve been working in 
it.  Describe ‘what good looks like’ in the Bakery. Write couple of key points down afterwards to summarise 
what you talked about with them.

Store Manager sign off
Once you’ve completed the questions above sit down with your Store Manager who will check them for you.  
They should then sign below to confirm that they have checked these and signed off your induction.

Store Manager name:

Store Manager signature:

Date:
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Notes

Co-op and SORTEDfood bring you Now Cook It.
The first step to help address the cooking skills gap.



Designed by Co-op Food HR 2018

Owned and distributed by Co-op Food HR. Any 
unauthorised reproduction, distribution or use of 
this material is not permitted. For internal use only. 

Version:  1.6  (23.07.18)



































































 
Premises History       Appendix 3 
 
Surrendered Licence 
 

 
City of Westminster 

64 Victoria Street, London, 
SW1E 6QP 

Schedule 12 
Part A 

WARD: West End 
UPRN: 100023471756 

Premises licence 

 
Regulation 33, 34 

 

 
Premises licence 
number: 
 

 
15/08759/LIPDPS 

 
Original Reference:  
 

 
05/07875/LIPC 

 
Part 1 – Premises details 
 

Postal address of premises: 
 
Co-op 
104-105 Berwick Street 
London 
W1F 0QS 
 

Telephone Number: Not Supplied 

 

Where the licence is time limited, the dates: 
 
Not applicable 
 

 

Licensable activities authorised by the licence: 
 
Playing of Recorded Music 
Private Entertainment consisting of dancing, music or other entertainment of a like kind for 
consideration and with a view to profit 
Sale by Retail of Alcohol 
 

 

The times the licence authorises the carrying out of licensable activities: 
 
Playing of Recorded Music Unrestricted 
 
Private Entertainment consisting of dancing, music or other entertainment of a like kind 
for consideration and with a view to profit Unrestricted 
 
Sale by Retail of Alcohol 
 Monday to Saturday: 08:00 to 23:00  
 Sunday: 10:00 to 22:30  
 
For times authorised for Christmas and Good Friday see conditions at Annex 1 



 

The opening hours of the premises: 
 
Monday to Saturday: 08:00 to 23:00 
Sunday: 10:00 to 22:30 
 

 
 
 
 
 

Where the licence authorises supplies of alcohol, whether these are on and/or off 
supplies: 
 
Alcohol is supplied for consumption off the Premises. 
 

 
Part 2 
 

Name, (registered) address, telephone number and email (where relevant) of holder of 
premises licence: 
 
Co-operative Group Food Ltd 
1 Angel Square  
Manchester  
M60 0AG 
 

 

Registered number of holder, for example company number, charity number (where 
applicable) 
 
IP26715R 
 

 

Name, address and telephone number of designated premises supervisor where the 
premises licence authorises the supply of alcohol: 
 
Name: Mr Jahidul Islam 
 
Please note: It is the policy of the Licensing Authority not to display the address details 
of a designated premises supervisor. 
 

 

Personal licence number and issuing authority of personal licence held by designated 
premises supervisor where the premises licence authorises for the supply of alcohol: 
 
Licence Number: 13225 
Licensing Authority: London Borough Of Tower Hamlets 
 

 
 
 
Date:   4 November 2015 
 
 



This licence has been authorised by Mr Ola Owojori on behalf of the Director - Public 
Protection and Licensing. 



Annex 1 – Mandatory conditions 
 
1. No supply of alcohol may be made at a time when there is no designated premises 

supervisor in respect of this licence. 
 
2. No supply of alcohol may be made at a time when the designated premises supervisor 

does not hold a personal licence or the personal licence is suspended. 
 
3. Every supply of alcohol under this licence must be made or authorised by a person who 

holds a personal licence. 
 
4.          (1)  The premises licence holder or club premises certificate holder must ensure that 

an age verification policy is adopted in respect of the premises in relation to the 
sale or supply of alcohol. 

 
(2)  The designated premises supervisor in relation to the premises licence must 

ensure that the supply of alcohol at the premises is carried on in accordance with 
the age verification policy. 

(3) The policy must require individuals who appear to the responsible person to be 

under 18 years of age (or such older age as may be specified in the policy) to 

produce on request, before being served alcohol, identification bearing their 

photograph, date of birth and either— 

 (a)  a holographic mark, or 

 (b)  an ultraviolet feature. 

 
5(i) A relevant person shall ensure that no alcohol is sold or supplied for consumption on or 

off the premises for a price which is less than the permitted price. 
 
5(ii) For the purposes of the condition set out in paragraph 5(i) above - 
 

(a)  "duty" is to be construed in accordance with the Alcoholic Liquor Duties Act 
1979; 

 
(b)  "permitted price" is the price found by applying the formula - 

 
P = D+(DxV) 

 
Where - 

  
(i) P is the permitted price, 
(ii) D is the amount of duty chargeable in relation to the alcohol as if the duty     

were charged on the date of the sale or supply of the alcohol, and 
(iii) V is the rate of value added tax chargeable in relation to the alcohol as if 

the value added tax were charged on the date of the sale or supply of the 
alcohol; 

 
(c)  "relevant person" means, in relation to premises in respect of which there is in 

force a premises licence - 
   

(i)  the holder of the premises licence, 
(ii)  the designated premises supervisor (if any) in respect of such a licence, 

or 
(iii)  the personal licence holder who makes or authorises a supply of    

alcohol under such a licence; 



 
(d)   "relevant person" means, in relation to premises in respect of which there is in 

force a club premises certificate, any member or officer of the club present on the 
premises in a capacity which enables the member or officer to prevent the supply 
in question; and 

 
(e)  "value added tax" means value added tax charged in accordance with the Value 

Added Tax Act 1994. 
 
5(iii). Where the permitted price given by Paragraph 5(ii)(b) above would (apart from this 

paragraph) not be a whole number of pennies, the price given by that sub-paragraph 
shall be taken to be the price actually given by that sub-paragraph rounded up to the 
nearest penny. 

 
5(iv).     (1)  Sub-paragraph 5(iv)(2) below applies where the permitted price given by 

Paragraph 5(ii)(b) above on a day ("the first day") would be different from the 
permitted price on the next day ("the second day") as a result of a change to the 
rate of duty or value added tax. 

(2)  The permitted price which would apply on the first day applies to sales or 
supplies of alcohol which take place before the expiry of the period of 14 days 
beginning on the second day. 

Conditions which reproduce the effect of any restriction imposed on the use of the 
premises by specified enactments 
 
Conditions Applicable to the Sale of Alcohol 
 
6.  Alcohol shall not be sold or supplied except during permitted hours. 
 
In this condition, permitted hours means: 
 
(a) On weekdays, other than Christmas Day, 08:00 to 23:00; 
(b) On Sundays, other than Christmas Day, 10:00 to 22:30; 
(c) On Christmas Day, 12:00 to 15:00. and 19:00 to 22:30; 
(d) On Good Friday, 08:00 to 22:30. 
 
NOTE: The above restrictions do not prohibit: 
 

(a) during the first twenty minutes after the above hours, the taking of the alcohol from the 
premises unless the alcohol is supplied or taken in an open vessel; 

 
(b) ordering of alcohol to be consumed off the premises, or the despatch by the vendor of 

the alcohol so ordered; 
 

(c) sale of alcohol to a trader or club for the purposes of the trade or club; 
 

(d) the sale or supply of alcohol to any canteen or mess, being a canteen in which the sale 
or supply of alcohol is carried out under the authority of the Secretary of State or an 
authorised mess of members of Her Majesty's naval, military or air forces. 

 
7.  Alcohol shall not be sold in an open container or be consumed in the licensed premises. 



Annex 2 – Conditions consistent with the operating Schedule 
 
 
None 



Annex 3 – Conditions attached after a hearing by the licensing authority 
 
 
None 



Annex 4 – Plans 
 

 
 



 

 
City of Westminster 

64 Victoria Street, London, 
SW1E 6QP 

Schedule 12 
Part B 

WARD: West End 
UPRN: 100023471756 

Premises licence 
summary 

 
Regulation 33, 34 

 
 

 
Premises licence 
number: 
 

 
15/08759/LIPDPS 

 
 
Part 1 – Premises details 
 

Postal address of premises: 
 
Co-op 
104-105 Berwick Street 
London 
W1F 0QS 
 

Telephone Number: Not Supplied 

 

Where the licence is time limited, the dates: 
 
Not applicable 
 

 

Licensable activities authorised by the licence: 
 
Playing of Recorded Music 
Private Entertainment consisting of dancing, music or other entertainment of a like kind for 
consideration and with a view to profit 
Sale by Retail of Alcohol 
 

 

The times the licence authorises the carrying out of licensable activities: 
 
Playing of Recorded Music Unrestricted 
 
Private Entertainment consisting of dancing, music or other entertainment of a like kind 
for consideration and with a view to profit Unrestricted 
 
Sale by Retail of Alcohol 
 Monday to Saturday: 08:00 to 23:00  
 Sunday: 10:00 to 22:30  
 
For times authorised for Christmas and Good Friday see conditions at Annex 1 

 

The opening hours of the premises: 
 
Monday to Saturday: 08:00 to 23:00 
Sunday: 10:00 to 22:30 



 

 
 

Where the licence authorises supplies of alcohol, whether these are on and/or off 
supplies: 
 
Alcohol is supplied for consumption off the Premises. 
 

 

Name and (registered) address of holder of premises licence: 
 
Co-operative Group Food Ltd 
1 Angel Square  
Manchester  
M60 0AG 
 

 

Registered number of holder, for example company number, charity number (where 
applicable) 
 
IP26715R 
 

 

Name of designated premises supervisor where the premises licence authorises for the 
supply of alcohol: 
 
Name: Mr Jahidul Islam 
 

 

State whether access to the premises by children is restricted or prohibited: 
 
N/A 
 

 
 
 
Date:   4 November 2015 
 
 
This licence has been authorised by Mr Ola Owojori on behalf of the Director - Public 
Protection and Licensing.   
 
 



 

 
Application 
 

 
Details of Application 

 
Date Determined 

 
Decision 

06/03810/WCCMAP Master Licence   11 September 2005  

06/10137/LIPDPS Application to vary the 
Designated Premises 
Supervisor 

9 October 2006 Granted under 
delegated authority 

08/02628/LIPDPS Application to vary the 
Designated Premises 
Supervisor 

4 April 2008 Granted under 
delegated authority 

08/10865/LIPDPS Application to vary the 
Designated Premises 
Supervisor 

11 December 2008 Granted under 
delegated authority 

09/02387/LIPDPS Application to vary the 
Designated Premises 
Supervisor 

15 April 2009 Granted under 
delegated authority 

10/07831/LIPDPS Application to vary the 
Designated Premises 
Supervisor 

18 October 2010 Granted under 
delegated authority 

10/08794/LIPVM Application for a minor 
variation  

24 November 2010 Granted under 
delegated authority 

12/01801/LIPDPS Application to vary the 
Designated Premises 
Supervisor 

30 March 2012 Granted under 
delegated authority 

12/05400/LIPV Application for a full 
variation  

Withdrawn  Withdrawn 

12/10223/LIPDPS Application to vary the 
Designated Premises 
Supervisor  

24 January 2013 Granted under 
delegated authority 

13/00094/LIPT Application to transfer 
the premises licence  

24 January 2013 Granted under 
delegated authority 

13/08072/LIPDPS Application to vary the 
Designated Premises 
Supervisor 

9 December 2013 Granted under 
delegated authority 

15/08759/LIPDPS Application to vary the 
Designated Premises 
Supervisor  

4 November 2015 Granted under 
delegated authority 

 
There is no appeal history 
 



 
 

Appendix 4 
 
CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE AND CONDITIONS 
PROPOSED BY A PARTY TO THE HEARING  
 
When determining an application for a new premises licence under the provisions of the 
Licensing Act 2003, the licensing authority must, unless it decides to reject the application, grant 
the licence subject to the conditions which are indicated as mandatory in this schedule. 
 
At a hearing the licensing authority may, in addition, and having regard to any representations 
received, grant the licence subject to such conditions which are consistent with the operating 
schedule submitted by the applicant as part of their application, or alter or omit these conditions, 
or add any new condition to such extent as the licensing authority considers necessary for the 
promotion of the licensing objectives. 
 
This schedule lists those conditions which are consistent with the operating schedule, or 
proposed as necessary for the promotion of the licensing objectives by a responsible authority 
or an interested party as indicated. These conditions have not been submitted by the licensing 
service but reflect the positions of the applicant, responsible authority or interested party and 
have not necessarily been agreed 
 
Mandatory Conditions 
 
1. No supply of alcohol may be made at a time when there is no designated premises 

supervisor in respect of this licence. 
 
2. No supply of alcohol may be made at a time when the designated premises supervisor 

does not hold a personal licence or the personal licence is suspended. 
 
3. Every supply of alcohol under this licence must be made or authorised by a person who 

holds a personal licence. 
 
4.          (1)  The premises licence holder or club premises certificate holder must ensure that 

an age verification policy is adopted in respect of the premises in relation to the 
sale or supply of alcohol. 

 
(2)  The designated premises supervisor in relation to the premises licence must 

ensure that the supply of alcohol at the premises is carried on in accordance with 
the age verification policy. 

(3) The policy must require individuals who appear to the responsible person to be 

under 18 years of age (or such older age as may be specified in the policy) to 

produce on request, before being served alcohol, identification bearing their 

photograph, date of birth and either— 

 (a)  a holographic mark, or 

 (b)  an ultraviolet feature. 

 
5(i) A relevant person shall ensure that no alcohol is sold or supplied for consumption on or 

off the premises for a price which is less than the permitted price. 
 
5(ii) For the purposes of the condition set out in paragraph 5(i) above - 
 



(a)  "duty" is to be construed in accordance with the Alcoholic Liquor Duties Act 
1979; 

 
(b)  "permitted price" is the price found by applying the formula - 

 
P = D+(DxV) 

 
Where - 

  
(i) P is the permitted price, 
(ii) D is the amount of duty chargeable in relation to the alcohol as if the duty     

were charged on the date of the sale or supply of the alcohol, and 
(iii) V is the rate of value added tax chargeable in relation to the alcohol as if 

the value added tax were charged on the date of the sale or supply of the 
alcohol; 

 
(c)  "relevant person" means, in relation to premises in respect of which there is in 

force a premises licence - 
   

(i)  the holder of the premises licence, 
(ii)  the designated premises supervisor (if any) in respect of such a licence, 

or 
(iii)  the personal licence holder who makes or authorises a supply of    

alcohol under such a licence; 
 

(d)   "relevant person" means, in relation to premises in respect of which there is in 
force a club premises certificate, any member or officer of the club present on the 
premises in a capacity which enables the member or officer to prevent the supply 
in question; and 

 
(e)  "value added tax" means value added tax charged in accordance with the Value 

Added Tax Act 1994. 
 
5(iii). Where the permitted price given by Paragraph 5(ii)(b) above would (apart from this 

paragraph) not be a whole number of pennies, the price given by that sub-paragraph 
shall be taken to be the price actually given by that sub-paragraph rounded up to the 
nearest penny. 

 
5(iv).     (1)  Sub-paragraph 5(iv)(2) below applies where the permitted price given by 

Paragraph 5(ii)(b) above on a day ("the first day") would be different from the 
permitted price on the next day ("the second day") as a result of a change to the 
rate of duty or value added tax. 

(2)  The permitted price which would apply on the first day applies to sales or 
supplies of alcohol which take place before the expiry of the period of 14 days 
beginning on the second day. 

 
Conditions consistent with the operating schedule 
  
6.  The premises shall install and maintain a comprehensive CCTV system as per the 

minimum requirements of the Westminster Police Licensing Team. All entry and exit 
points will be covered enabling frontal identification of every person entering in any light 
condition. The CCTV system shall continually record whilst the premises is open for 
licensable activities and during all times when customers remain on the premises. All 
recordings shall be stored for a minimum period of 31 days with date and time stamping. 
Viewing of recordings shall be made available immediately upon the request of Police or 
authorised officer throughout the entire 31 day period.  

 



A staff member from the premises who is conversant with the operation of the CCTV 
system shall be on the premises at all times when the premises is open. This staff 
member must be able to provide a Police or authorised Council Officer copies of recent 
CCTV images or data with the absolute minimum of delay when requested.  
  

7.  A Challenge 25 proof of age scheme shall be operated at the premises where the only 
acceptable forms of identification are recognised photographic identification cards, such 
as a driving licence, passport or proof of age card with the PASS Hologram.  

 
8.  A log shall be kept detailing all refused sales of alcohol. The log should include the date 

and time of the refused sale and the name of the member of staff who refused the sale. 
The log shall be available for inspection at the premises by the Police or an authorised 
Officer of the City Council at all times whilst the premises is open.  

 
9.  An incident log shall be kept at the premises and made available on request to an 

authorised Officer of the City Council or the Police. It must be completed within 24 hours 
of the incident and will record the following:  

 
(a) All crimes reported to the venue  

(b) All ejections of patrons  

(c) Any complaints received concerning crime and disorder  

(d) Any incidents of disorder  

(e) Any faults in the CCTV system  

(f) Any refusal of the sale of alcohol  

(g) Any visit by a relevant authority or emergency service  
 
10.  No beer, lager or cider with an ABV of 5.5% or more shall be sold at the premises, save 

that this prohibition shall not apply to premium beer, lager or cider.  
 
Alternative condition proposed by the Police so as to form part of the operating schedule 
 
10. No super-strength beer, lagers, ciders or spirit mixtures of 5.5% ABV (alcohol by 

volume) or above shall be sold at the premises, except for premium beers and 
ciders supplied in glass bottles.   

 
11.  All relevant staff shall be trained in relation to their responsibilities under the Licensing 

Act 2003  
 
12.  Training Records shall be correct and made available for inspection upon receipt of 

request from the Police or an authorised Officer of the Licensing Authority.  
 
13.  No more than 15% of the sales area shall be used at any one time for the sale, exposure 

for sale or display of alcohol.  
 
14.  There shall be no self-service of spirits on the premises, save for spirit mixtures less 

than 5.5% ABV.  
 
15.  Outside the hours authorised for the sale of alcohol and whilst the premises are open to 

the public, the licence holder shall ensure that all alcohol within the premises (including 
alcohol behind the counter) is secured in a locked store room or behind locked grilles, 
locked screens or locked cabinet doors so as to prevent access to the alcohol by 
customers.  

 
Alternative condition proposed by the Police so as to form part of the operating 
schedule: 
 



15. Outside of the hours authorised for the sale of alcohol and whilst the premises are 
open to the public, the licence holder shall ensure that all alcohol within the 
premises (including alcohol behind the counter) is secured in a locked store room 
or behind locked grilles, locked screens or locked cabinet doors so as to prevent 
access to the alcohol by both customers and staff.  

 
 
16.  A notices must be displayed in the premises explaining that it is an offence for persons 

under the age of 18 to purchase alcohol.  
 
17.  A panic alarm and system shall be installed and maintained at the premises.  
 
18.  A burglar alarm system shall be installed and maintained at the premises.  
 
19.  All tills shall automatically prompt staff to ask for age verification identification when 

presented with an alcohol sale.  
 
20.  No miniature bottles of spirits of 20cl or below shall be sold from the premises.  
 
21.  No deliveries to the premises shall take place between 23:00 and 07:00 on the following 

day save that this restriction does not apply to newspapers and magazines or dairy or 
baker products.  

 
22.  No licensable activities shall take place at the premises until the premises has been 

assessed as satisfactory by the Environmental Health Consultation Team at which time 
this condition shall be removed from the Licence by the Licensing Authority.  

 
23.  Prominent signage indicating the permitted hours for the sale of alcohol shall be 

displayed so as to be visible before entering the premises, where alcohol is on public 
display and at the point of sale.  

 
24.  No noise generated on the premises, or by its associated plant or equipment, shall 

emanate from the premises nor vibration be transmitted through the structure of the 
premises which gives rise to a nuisance.  

 
25.  All waste shall be properly presented and placed out for collection no earlier than 30 

minutes before the scheduled collection times.  
 
26.  No waste or recyclable materials, including bottles, shall be moved, removed or placed 

in outside areas between 23:00 hours and 07:00 hours.  
 
27.  During the hours of operation of the premises, the licence holder shall ensure sufficient 

measures are in place to remove and prevent litter or waste arising or accumulating from 
customers in the area immediately outside the premises and that this area shall be 
swept and or washed and litter and sweepings collected and stored in accordance with 
the approved refuse storage arrangements by close of business.  

 
28.  No single cans or bottles of beer or cider shall be sold at the premises except premium 

products.  
 
Alternative condition proposed by the Police so as to form part of the operating 
schedule: 
 
28. No single cans or bottles of beer or cider or spirit mixtures shall be sold at the 

premises.  
 



29.  All sales of alcohol for consumption off the premises shall be in sealed containers only 
and shall not be consumed on the premises.  

  
Conditions proposed by the Police and agreed with the applicant so as to form part of 
the operating schedule: 
 
30. A minimum of one SIA licensed guard shall be on duty at the premises at all times 

during which it is open to the public. 

Conditions proposed by the Police: 

31. For the day of the ‘London Pride Parade’ 

• Alcohol sales in respect of cans of beer or cider are limited to no more than 4 
cans per person. 

• The premises will not externally advertise local promotions of alcohol.  

• No sales of alcohol in bottles or glass containers are made during this period. 

• Upon the direction of a Police Officer, using the grounds of the prevention of 
crime and disorder or public safety, the premises will immediately cease to 
sell alcohol until further directed by the Police. 

 
Conditions proposed by the Environmental Health 
 
None 
 
Conditions proposed by the Interested Party 
 
32. Dairy, bakery and newspapers may be delivered between the hours of 23:00 and 07:00 

provided no reversing alarms are used in delivery vehicles.  
 
33. Newspaper, milk and bread vans are small enough to drive forwards down Hopkins 

Street, turn into Peter Street, deliver, and then leave forwards along Peter Street.  
 
34. Any lorries that are so big they need to reverse along Peter Street should have two 

personnel - a driver, and a person to stand behind and ensure the safety of bystanders 
as it reverses. 



Residential Map and List of Premises in the Vicinity                    Appendix 5 
 
 

 
 
Resident Count: 246 
 

Licensed Premises within 75 metres of Co-op, 104-105 Berwick Street, London, W1F 0QS 

Licence Number Trading Name Address Premises Type Time Period 

13/04632/LIPN Foxcroft & Ginger 3 Berwick Street 
London W1F 0DR 

Cafe Monday to 
Thursday; 08:00 - 
23:00 | Friday; 
08:00 - 00:00 | 
Saturday; 09:00 - 
00:00 | Sunday; 
09:00 - 22:30 

14/09063/LIDPSR (Restaurant) Basement And 
Ground Floor 6 
Walker's Court 
London W1F 0BU 

Restaurant Monday to 
Saturday; 10:00 - 
01:00 | Sunday; 
12:00 - 00:00 

14/09064/LIDPSR Restaurant Basement And 
Ground Floor 6 
Walker's Court 
London W1F 0BU 

Restaurant Monday to 
Saturday; 10:00 - 
01:00 | Sunday; 
12:00 - 00:00 



18/11625/LIPDPS Absurd Bird 25 Peter Street 
London W1F 0AH 

Restaurant Monday to 
Thursday; 10:00 - 
23:30 | Friday to 
Saturday; 10:00 - 
00:00 | Sunday; 
12:00 - 22:30 | 
Sundays before 
Bank Holidays; 
12:00 - 00:00 

12/08457/LIPDPS Bone Daddies 30 - 31 Peter 
Street London 
W1F 0AP 

Restaurant Monday to 
Saturday; 10:00 - 
00:30 | Sunday; 
12:00 - 00:00 

11/11034/LIPDPS Banana Tree 
Restaurants Ltd 

103 - 109 
Wardour Street 
London W1F 0UN 

Restaurant Monday to 
Thursday; 10:00 - 
00:30 | Friday to 
Saturday; 10:00 - 
01:30 | Sunday; 
12:00 - 00:00 

15/08865/LIPN The Box 11 - 12 Walker's 
Court London 
W1F 0BZ 

Night clubs and 
discos 

Monday to 
Saturday; 09:00 - 
04:00 | Sunday; 
09:00 - 00:30 

17/00277/LIPVM The Box 11 - 12 Walker's 
Court London 
W1F 0BZ 

Night clubs and 
discos 

Monday to 
Saturday; 09:00 - 
04:00 | Sunday; 
09:00 - 00:30 

13/09851/LIPN The Boulevard 
Theatre 

8 - 9 Walker's 
Court London 
W1F 0BY 

Theatre Monday to 
Thursday; 09:00 - 
23:30 | Monday to 
Saturday; 09:00 - 
01:00 | Monday to 
Sunday; 09:00 - 
22:00 | Friday to 
Saturday; 09:00 - 
00:00 | Sunday; 
09:00 - 22:30 | 
Sundays before 
Bank Holidays; 
09:00 - 00:00 

14/06422/LIPT Soho Cinema 8 - 9 Walker's 
Court London 
W1F 0BY 

Cinema Monday to 
Sunday; 09:00 - 
01:00 

17/06767/LIPT Yalla Yalla Basement And 
Ground Floor 1 
Green's Court 
London W1F 0HA 

Restaurant Monday to 
Saturday; 10:00 - 
00:30 | Sunday; 
12:00 - 00:00 

17/10558/LIPDPS Yalla Yalla Basement And 
Ground Floor 1 
Green's Court 
London W1F 0HA 

Restaurant Monday to 
Saturday; 10:00 - 
00:30 | Sunday; 
12:00 - 00:00 



14/09057/LIDPSR (Nightclub) Development Site 
At 1 - 4 Walker's 
Court And 8 - 10 
Brewer Street 
London W1F 0SB 

Night clubs and 
discos 

Monday to 
Saturday; 09:00 - 
03:30 | Sunday; 
12:00 - 01:00 | 
Sundays before 
Bank Holidays; 
12:00 - 03:30 

14/09062/LIDPSR Unit D Development Site 
At 1 - 4 Walker's 
Court And 8 - 10 
Brewer Street 
London W1F 0SB 

Night clubs and 
discos 

Monday to 
Saturday; 09:00 - 
03:30 | Sunday; 
12:00 - 01:00 | 
Sundays before 
Bank Holidays; 
12:00 - 03:30 

19/04378/LIPDPS Amathus Hammer House 
113-117 Wardour 
Street London 
W1F 0UN 

Shop Monday to 
Saturday; 08:00 - 
23:00 | Sunday; 
10:00 - 22:30 

18/14531/LIPDPS Byron 99 Wardour 
Street London 
W1F 0UF 

Restaurant Monday to 
Thursday; 10:00 - 
23:30 | Friday to 
Saturday; 10:00 - 
00:00 | Sunday; 
12:00 - 22:30 | 
Sundays before 
Bank Holidays; 
12:00 - 00:00 

15/09155/LIPV Lina Stores 18 Brewer Street 
London W1F 0SH 

Shop Monday to Friday; 
00:00 - 00:00 | 
Saturday; 00:00 - 
00:00 | Sunday; 
00:00 - 00:00 

18/03699/LIPDPS Randall  &  Aubin 16 Brewer Street 
London W1F 0SQ 

Cafe Monday to 
Saturday; 10:00 - 
00:30 | Sunday; 
12:00 - 00:00 

19/01979/LIPT Polpetto 11 Berwick Street 
London W1F 0PL 

Restaurant Monday to 
Thursday; 09:00 - 
23:30 | Friday to 
Saturday; 09:00 - 
00:00 | Sunday; 
09:00 - 22:30 

18/02179/LIPVM Cutter And 
Squidge 

20 Brewer Street 
London W1F 0SJ 

Shop (large) Monday to 
Wednesday; 
09:30 - 21:00 | 
Thursday; 09:30 - 
22:00 | Friday; 
09:30 - 23:00 | 
Saturday; 10:00 - 
23:00 | Sunday; 
11:00 - 21:30 

17/07738/LIPDPS Chilango 24 Brewer Street 
London W1F 0SN 

Restaurant Monday to Friday; 
10:00 - 23:00 | 
Saturday; 10:00 - 
00:00 | Sunday; 
12:00 - 22:30 



14/08656/LIPT Wok To Walk Ground Floor 4 
Brewer Street 
London W1F 0SB 

Cafe Monday to 
Saturday; 11:00 - 
01:00 | Sunday; 
11:00 - 00:00 

06/12416/WCCMAP Soho Food And 
News 

2 Brewer Street 
London W1F 0SA 

Shop Monday to 
Sunday; 09:00 - 
03:00 

17/05557/LIPT (Former 
'Bunnychow') 

74 Wardour 
Street London 
W1F 0TE 

Restaurant Monday to 
Saturday; 07:30 - 
23:30 | Sunday; 
07:30 - 23:00 

14/09446/LIPN Pickle And Toast 72 Wardour 
Street London 
W1F 0TD 

Cafe Monday to 
Wednesday; 
07:00 - 23:00 | 
Thursday; 07:00 - 
23:30 | Friday; 
07:00 - 00:00 | 
Saturday; 08:00 - 
00:00 | Sunday; 
08:00 - 22:30 

19/00157/LIPCH Adanami 30 Brewer Street 
London W1F 0SS 

Recording Studio Monday to 
Sunday; 00:00 - 
00:00 

16/01861/LIPVM Janetira Eat Thai 28 Brewer Street 
London W1F 0SR 

Restaurant Monday to 
Saturday; 10:00 - 
00:30 | Sunday; 
12:00 - 00:00 

18/10483/LIPDPS Janetira Eat Thai 28 Brewer Street 
London W1F 0SR 

Restaurant Monday to 
Saturday; 10:00 - 
00:30 | Sunday; 
12:00 - 00:00 

 




